RTSP configuration firmware updating

-Dylan Sun

1. With original FW, we don’t get the RTSP(custom) method to add camera

EE4 CAMERA

> Camera List Camera List

Initialize
Manual Add
Channel Manufacti
Manufacturer
IP Address
PTZ

TCP Port
EPTZ Linkage

Connect

Setting

1tegy  General

Import Export

Remaining Bandwidth/Total Bandwidth:

2. Check the baseline firmware version and make sure it is up to date
3.  Download configuration firmware from GDP (take 5-El FW as an example)
3.6.03.02.2776 General_NVR5XXX-EI-Custom_MultiLang_RTSP_1BT00-
230620_PART_V4.000.000000G.0.R.230720.zip

4. Update the FW with configtool, usb disk or just from NVR web interface



Configtool 2 o X
Search —
Device Upgrade
5 pos \:| NO. Model IP: Port Version Upgrade File Path Operate
(R windows 10.100.40.14:10443 7.0 [hs] [1]
D 2 DHI-NVR52..  192168.1.69:37777 4.000.0000000.1.R \:| CilUsersi23652/Desktop/Gene .. @ 50% Upgrading

You have selected 0 device(s)

5. NVR would reboot after update

6. Select custom protocol in camera manual-add interface

EEd CAMERA &S = 3w, 2
> Camera List Camera List Device Firmware Update
Image .
Search Device Plugand Play .265 = || Initialize
Overlay Manual Add

Encode

Channel D3 Manufacti

Camera Name Manufacturer Private
IP Address Private
Panasonic

Sony

TCP Port

Username

Password Connect
ONVIF

TotalChann Canon Setting

Remote CH No. Custom
Port

I de Strategy Port 1

Port 3

Cancel

Import

Remaining Bandwidth/Total Bandwidth: 236.00Mbps/236.00Mbps

7. Input the RTSP command



4 CAMERA @ N

> Camera List Camera List Firmwa

Image
: Search Device Plug and Play .265 g Initialize
Manual Add

Encode channel Manufacti

Camera Name Manufacturer
Main Stream

Sub Stream

Username admin

P: elgel Connect
Total Channels Setting
Remote CH No. D1

Decode Strategy General

Import Export
Remaining Bandwidth/Total Bandwidth: 236.00Mbps/236.00Mbps

8. For example, dahua RTSP command
rtsp://<username>:<password>@<ip>:<port>/cam/realmonitor?channel=<ChannelNo>&s
ubtype=<typeNo>

here is rtsp://admin:admin123@10.1.1.65:554/cam/realmonitor?channel=1&subtype=0

B4 CAMERA &S = 3w,
> Camera List Camera List Yevice Firmwar

Image
: Search Device @ Plug and Play [l 5 Initialize
Manual Add

Channel D1 Manufacti
Manufacturer Custom
Main Stream rtsp://admin:adminl2...

Sub Stream

Username admin

Password esscssse Connect
Total Channels Setting
Remote CH No. D1

Decode Strategy General

Import Export

Remaining Bandwidth/Total Bandwidth 418.23Mbps/420.00Mbps




9. Get the camera online

B4 CAMERA f— & )

> Camera List Camera List Device Status Firmwar

Image

Search Device Plugand Play

All Not Initialized NotAuto Connected

Encode Modify IP Live

Camera Name

PoOE

Add Manual Add Modify IP

Added Device  Camera Linked Info

Channel Edit Delete

D1 m

Remaining Bandwidth/Total Bandwidth:

10. Get stream via RTSP correctly

© 2.

Update

|| Initialize

POE Devices Filter

Status IP Address Manufacti

Change Camera Login Password

Status IP Address/Regi...

L3 10.1.1.65

Import Export

419.25Mbps/420.00Mbps
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