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1. With original FW, we don’t get the RTSP(custom) method to add camera 

 

 

2. Check the baseline firmware version and make sure it is up to date 

 

3.  Download configuration firmware from GDP (take 5-EI FW as an example) 

3.6.03.02.2776 General_NVR5XXX-EI-Custom_MultiLang_RTSP_1BT00-

230620_PART_V4.000.000000G.0.R.230720.zip 

 

4. Update the FW with configtool, usb disk or just from NVR web interface 



 

 

 

5. NVR would reboot after update 

 

6. Select custom protocol in camera manual-add interface 

 

 

7. Input the RTSP command



 

 

 

 

 

 

 

 

 

 

8. For example, dahua RTSP command 

rtsp://<username>:<password>@<ip>:<port>/cam/realmonitor?channel=<ChannelNo>&s

ubtype=<typeNo> 

here is rtsp://admin:admin123@10.1.1.65:554/cam/realmonitor?channel=1&subtype=0 

 

 



 

 

9. Get the camera online 

 

 

 

 

 

 

 

10. Get stream via RTSP correctly 

 


